IHPUHAT YTBEPKJIEHO

Ha 3acenanuu llenarornyeckoro Cosera Hupexrop MBOY COIII Ne 11 r. [1en3st
nporokos Ne 11 ot 16.10.2015r. C.H. Cumbupena
ITpuxa3z Ne 379 ot 22.10.2015r.

Hopsaok
uHGOPMHUPOBaHNS 3aKA3YHKA 00 0KA3aHNH MJIATHBIX 00Pa30BaTeJbHBIX yCJIAYT
B MBOY COIIINe11 r. Ilen3sl

1. O0uue mosoxKeHus.

1.1. Hacrosiuit [opsinok (nanee [Hopsinok) paspaboTan B COOTBETCTBUH C:

- 3akoHOM P® 01 29.12.2012 1. N 273-®3 «0O06 ob6pazoBannu B Poccuiickoit denepanuny;

- I'paxxnanckum Konexcom Poccuiickoit denepannu;

- 3ak0HOM P® o1 07.02.1992 1. Ne2300-1 «O 3amute npaB noTpeOUTENECH»;

- IlpaBumamu oOkazaHMs IUIATHBIX  OOpa30BaTENbHBIX  YCIYT,  YTBEPKIAEHHBIMU
noctanoBieHueM [IpaBurenscrBa PO ot 15.08.2013 r. Ne 706;

- Ycraom MBOY COIIINel 1 r [Ten3sr

1.2. OcHOBHBIE OHATHS, UCHOJIB3YEMbIE B HacTosAeM [lopsake:

«3aka3unk» - ¢uznueckoe U (WiIM) IOPUANYECKOE JUI0, UMEIoIee HaMEpeHHE 3aKa3aTh
60 3aKa3bIBaOIEe IIIATHBIE 00Pa30BaTENIbHBIC YCIYTH AJIsl ce0sl UM WHBIX JIUI] HA OCHOBAaHUU
JI0TOBOPA;

«Ucnonautenb» - oOpa3zoBaTenbHas  OpraHW3allvs, MPEAOCTaBISIONIAs  IJIaTHBIC
o0Opa3oBaTeNIbHbIE YCIYyTH 00y4arOIIeMycCs;

«OO0y4aromuics» - U3nyecKoe JUI0, OCBauBaollee 00pa3oBaTeIbHYIO IPOrpamMmy;

«IInaTHpie 00pazoBaTEIbHBIE YCIYTW» - OCYLIECTBICHHE OOpa30BATENbHON NEATEIbHOCTU
MO 3aJlaHUsIM M 3a CUeT CpeACTB (pu3mueckux U (WIHM) IOPUAWYECKUX JIHI] MO JOroBopam 00
o0pa3oBaHuH, 3aKITI0YAaEMbIM NPHU NpuémMe Ha oOydeHue (manee - Jlorosop).

1.3. Hacrosmuii [Topsimok peryaupyer OTHOIIEHHUS, BO3HHMKAIOIIME MPH HEOOXOIUMOCTHU
uHpopMHupoBaHUsl 3akazuyMka o0 OKa3aHWM IUIATHBIX oOpa3oBarenbHBIX yciayr B MBOY
COHINel1 r ITen3st.

1.4. Ucnonuutens o0s3aH A0 3akitoueHus JloroBopa M B mepuoa €ro JeHCTBUSA
MPEAOCTABIISITh 3aKa3UUKy JOCTOBEPHYIO HH(pOpMAIUio 0 cede M 00 OKa3bhIBAEMBIX IJIATHBIX
00pa30BaTENbHBIX YCIyraxX, 00eCIeynuBaronly0 BO3MOKXHOCTh WX MPABUILHOTO BHIOOPA.

1.5. Ucnonautens 00s3aH JOBECTH JI0 3aKa3yuka WHGOPMAIIUIO, COACPIKAIIYIO CBEJICHUS O
MPEeOCTaBICHUH IUIATHBIX 00pa3oBaTelIbHBIX YyCIAYyr B MOpsake U 00bEME, KOTOphIe
npenycMotpensl 3akoHoM Poccuiickoit @eaepanun «O 3amure npaB moTpeduTenein» u 3aKOHOM
Poccuiickoit ®enepannu «O06 obpa3oBanuu B Poccuiickoit Deaeparumy.

1.6. Undopmanus, mnpeaycmoTrpenHas  nyHktamu 1.4.u  1.5. Hacrosmiero Ilopsiaka,
npenoctanisieTcs McnonnuteneMm B MecTe (DAKTHUECKOTO OCYIIECTBICHUS 00pa30BaTesbHOMN
NEeSATEIbHOCTH.

2.JIpaBa 3akazumka B cdepe wuHPOpMHpPOBAHMS NPH TMOJYYEHMH IUIATHBIX
o0pa3oBaTe/IbHBIX yCJIYT

2.1. 3aka3yuK BOpaBe I[IOJy4aTh B YCTAaHOBJICHHOM TOPSJIKE BCIO HEOOXOIUMYIO
uHpopmanmio 06 McmomHuTene u 00 OKa3bIBaEMBIX MM IUIATHBIX 00pa30BaTEIbHBIX YCIyTax,
o0ecrneynBaroly0 BO3MOKHOCTh UX MPaBUIILHOTO BHIOOpA.

2.2. VicnonHuTenb 00s13aH MPEIOCTABIATh 3aKa3uuKy MOAPOOHYIO HH(OpMALIHIO O:

- IOPSIIKE W YCIIOBUSIX MPEIOCTABICHUS IIATHBIX 00Pa30BATEIbHBIX YCIIYT;

- CBOMCTBAX OKAa3bIBAEMBIX YCIYT U UX COOTBETCTBHIO YCTAHOBJICHHBIM TPEOOBAHUSIM;



- IEHE ¥ YCIIOBHSX OILIATHI, MOPSAIKE U YCIOBUAX BO3BpaTa (PMHAHCOBBIX CPE/ICTB;

- JloroBope Ha OKa3aHHWE IUIATHBIX OOPa30BaTENbHBIX YCIYI M BBITEKAIOUIMX U3 HETO
npaBaxX, OOS3aHHOCTSIX W OTBETCTBEHHOCTH, B TOM YHCIE O BO3MOYKHOCTSX MPEAbSIBICHUS
npereH3ui Kk Mcnonnurento;

- TIOpsIAKE IeWcTBUM 3aka3zuuka U VicnoynHuTens npy BbIABICHUN 3aKa3YMKOM HEJIOCTATKOB
U(1IIN) CYIIECTBEHHBIX HEJOCTATKOB IUIATHBIX 00pa30BaTENbHbIX YCIIYT;

- YpoBHE 0Opa3oBaHMs, KBAIM(PUKAIMK U OMNBITE paOOThl MENarorMuecKux paOOTHUKOB,
HEMOCPEACTBEHHO OKa3bIBAIOIINX TIaTHBIE 00pa30BaTeNbHbIE YCIYTH;

- orBeTcTBeHHOM(bIX) nune(ax) McnomHuTenss 3a OpraHu3alUio OKa3aHWs IUIATHBIX
00pa30BaTENbHBIX YCIYT.

2.3. Tlomumo ykazanHo B m. 2.2. mHpopmauuu Mcnonnutensp 00si3aH MpPeOCTABIATH
3akazuuKy UHYI0 HHpopMaluio o cebe n 00 0Ka3bIBaeMbIX IJIATHBIX 00pPa30BaTENIbHBIX YCIyraxX B
COOTBETCTBUU C TpeOOBAHMSIMH JCHCTBYIOIIETO 3aKOHOAATENHCTBA U TNPUHATHIMU B
COOTBETCTBUU C HUM HOPMATUBHBIMHU aKTaMHU.

2.4. 3aka3uuK BOpaBe MoJiydaTb OT VICHONMHUTENS MOMOJHUTENbHYI0 HH(POPMAIUIO O
MpearaeMbIX UM y>Ke OKa3bIBa€MbIX IJIATHBIX 00Pa30BaTENbHBIX YCIIyTax.

2.5. Uadopmaruss 06 Mcnonmuurtene U 00 OKa3bIBAEMBIX UM IUIATHBIX 0Opa30BaTEIbHBIX
yclIyrax A0JbKHA JOBOJUTHCA 10 3aKa3uMKa B JOCTYIHOM A 3akazuuka Gopme.

2.6. IlpenocraBnsemas 3akazuuky UHGOpMAIUS O TUIATHBIX 00pa30BaTENbHBIX YCIyrax He
JIOJKHA TPUITUCHIBATh YCIyraM OTCYTCTBYIOIIME Y HUX CBOWMCTBA WJIM MPHCBAaUBaTh UM OCOOBIC
CBOMCTBA, €CIM B JCHCTBUTEIBHOCTH HUX CBOWCTBA HE OTJIMYAKOTCA OT CBOMCTB BCEX
AQHAJOTUYHBIX YCIYT.

3.Cucrema ungopmupoBanus 3aKa3unka NpH OKa3aHUM IJIATHBIX 00pa30BaTebHBIX
yeayr B MBOY COIIINel1 r. Ilen3sl

3.1.McnonHuTens B Lensx oOecrneueHus BBINMOIHEHUs TpeOoBaHuil IlpaBun okazanus
TUIATHBIX  00pa3oBaTeNbHBIX YCIYyT (OpPMHUpPYET cucTeMy HWHGOPMHpOBaHUS 3aka3zdynka o0
OKa3aHWU TUTATHBIX 00pa3oBaTeNbHbIX yeuyT (ganee Cucrema nHOOPMHUPOBAHUS).

3.2. Cucrema nHGOPMUPOBAHUS BKIIOYAET B ¢€0s CIEAYIONTNE KOMIIOHEHTHI:

- obecrieueHUE OTKPBITOCTH M OOIIEAOCTYMHOCTH HH(popManuu o0 o0pa3oBaTelbHON
OpraHu3aluy U O €e JACSITeIbHOCTH OCPEICTBOM pa3MeIIeHnss Heo0X0[uMoi HHPOpMAaIK Ha ee
o(UIMaIIbHOM caiiTe B YCTaHOBJIEHHOM MOPSJIKE;

- pasmenieHue uHbopmanuu 00 00pa3oBaTENbHON OpraHuU3alMd U 00 OKa3bIBAEMBIX
IUTAaTHBIX O0pa30BaTeNIbHBIX YCIyrax Ha HWH(POPMAIMOHHBIX CTEHAaX B 00pa30BaTENIbHOM
OpraHM3aLuy;

- 1MyHOe MH(pOpMUpOBaHUE 3aKa3yuKa MpU €ro JUYHOM OOpalieHHH B 00pa30BATEIbHYIO
OpTaHu3aLMIO /IS MOMYyYEHHs IIATHBIX 00pa30BaTEeIbHBIX YCIYT U B IPOIECCEe OKa3aHUs JTaHHBIX
yCIIyrT,;

- omnpenenenue McnoiHuTeneM OTBETCTBEHHBIX JIMI, OOECIEUMBAIOIIMX OPraHU3aIUI0
MH(OPMHUPOBAHUSL M HEMOCpPEJCTBEHHOE HMH(popMUpoBaHue 3aka3zuuka o0 Mcmomnutene u 06
OKa3bIBAEMBIX UM IUIATHBIX 00Pa30BATEIbHBIX yCIyrax.

4. AnpopmupoBanne 00 HcmosHurtese u 00 oOcymecTBJIAAeMOd MM JAeSiTeJIbHOCTH
NOCPeACTBOM pasMeleHus HHpopManuu Ha opuuraaIbLHOM caiite UcnoHuTe s

4.1. UcnomHuUTENH pa3MenaeT Ha CBOEM opHUIIMaIbHOM caiiTe B ceTH «HTepHEeT»:

41.1. IlpaBuna oka3aHUS IUIATHBIX OOpPa30BaTENbHBIX  YCIYT,  YTBEPXKAEHHBIC
noctaHoBieHueM [IpaBurensctBa PO ot 15.08.2013 1. Ne 706.

4.1.2. JIokyMeHT O MOpsAKE OKa3aHWs IJIATHBIX O0pa30BaTENbHBIX YCIYT, B TOM 4YHCIIE
obpazen JloroBopa 06 oka3aHUM IUIATHBIX 00Pa30BaTENBHBIX YCIYT, JOKYMEHT 00 YTBEpXIACHUU
CTOMMOCTH 00y4YEeHHSI 10 KaXK 101 00pa3oBaTeIbHON MporpaMMme.



4.1.3. IlepeueHb Oka3bIBa€MBbIX IIATHBIX 00pPa30BaTENbHBIX YCIyr (IPH HEOOXOAMMOCTHU C
XapaKTEPUCTUKON KaXKIOU YCIyTH).

4.1.4. Undopmaruto:

a) O Jare co3JaHusd oOpa3oBaTENbHOM OpraHu3aluM, 00 ydpeauTelie, Y4peauTeNsax
o0pa3oBaTeIbHON OpraHU3ally, O MECTe HaXOXKJIeHHsI 00pa30BaTeIbHON OpraHU3alliy, pexXUME,
rpaduke paboThl, KOHTAKTHBIX Tele(oHax U 00 ajgpecax 3JIEeKTPOHHON OYTHI;

0) o cTpyKType 1 00 opra"ax ympaBjeHus 00pa30BaTeIbHON OpraHu3aluu, B TOM YHCIIE:

- HAUMEHOBaHUE CTPYKTYPHBIX MOJIpa3ieIeHUI (OpraHOB YIIPaBIEHUS);

- (hamMnmy, ©MeHa, OTYECTBA U OJKHOCTU PYKOBOJUTENEH CTPYKTYPHBIX NOAPA3IEICHUN;

- (haMuIIHIo, UM, OTYECTBO U JOJHKHOCTh OTBETCTBEHHOT'O JIMIA 3a OPraHU3aLUI0 OKa3aHUs
IUIATHBIX OOpPa30BaTENIbHBIX YCIYI, €r0 MECTOHAaXOXKIEHHUE, Yachl npuéma, Homep TenedoHa,
a/ipec NEKTPOHHOM MOYTHI;

- (haMunMs, UMs, OTUYECTBO U JIOJDKHOCTH YIOJHOMOYEHHOTO JIMIA 32 HEIOCPEICTBEHHOE
uHpopmupoBanue o0 VcnonaHurene nu 006 OKa3bIBaEMBIX UM IIJIATHBIX 00pa30BaTENbHBIX yCIyrax,
€ro MECTOHaXOXACHHE, Yackl MpuéMa, HoMep TenedoHa, aapec 3IeKTPOHHON MOYTHI;

B) 00 ypoBHE 00pa3oBaHUS;

r) 0 popMax o0yueHus;

1) 0 HOpPMAaTUBHOM CpOKe 0Oy4EHHS;

) 00 onucaHuM 06pa30BaTENILHON MPOrPaMMBI C IPUIIOKEHUEM €€ KOIIUY;

k) 00 yueOHOM IIJIaHE ¢ IPUII0KEHUEM €ro KOIHH;

3) 0 KaJeHJapHOM yueOHOM Trpaduke ¢ MPUIOKEHUEM €Tr0 KOIUU;

M) O METOAMYECKMX U 00 WUHBIX JOKYMEHTaX, pa3pabOoTaHHBIX 00pa3oBaTEeNbHOU
opranuzanue Uit obecriedeHns 00pa3zoBaTeIbHOIO MPOIECCa;

K) O pealu3yeMblx 0Opa3oBaTelbHBIX IMporpamMmax C YKa3aHHEeM Y4eOHBIX MPEIMETOB,
KypCOB, IUCHUIUIMH (MOJyJel), MPeayCMOTPEHHBIX COOTBETCTBYIOIIEH 0Opa3oBaTelbHON
MIPOTPAMMOM;

J) O YUCJIIEHHOCTH O0YYaIOLINXCs IO peau3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM 3a CUeT
OIOKETHBIX aCCUTHOBAHUW M IO JIOTOBOpaM 00 00Opa3oBaHMU 3a CUET CPEJCTB (PU3UYECKHUX U
(MK) FOPUIUYECKUX JIULL;

M) O pyKOBoOJuTeNe 00pa30BaTEeIbHONW OpraHU3alluy, €r0 3aMECTUTENAX, 00 OTBETCTBEHHOM
JIUIE 32 OPraHU3aLUI0 OKa3aHMsl MIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHUCIIE:

- (amuus, UMs1, 0TYECTBO (MIPU HAIMYUHU) PYKOBOJIUTES, €T0 3aMECTUTEIIEH;

- IOJDKHOCTb PYKOBOJIUTENS, €70 3aMECTUTEIIEH;

- KOHTaKTHbIE Telle()OHBI;

- aApeC IEKTPOHHOM MOYTHI;

H) O TEPCOHAIBHOM COCTaBe IMEAarorM4ecKuxX paOOTHUKOB C YKa3aHUEM YpPOBHS
o0Opa3oBaHusl, KBaTM(UKAIIMHI U ONIbITa PAOOTHI, B TOM YHUCIIE:

- amunus, uMs, 0TYECTBO (MPU HAIMYUU) paOOTHHUKA;

- 3aHUMaeMasi JOJKHOCTH (JIOHKHOCTH);

- IPEN0/1aBaeMbl€ JUCLUILINHBL;

- TaHHBIE O TOBBIIIEHUH KBaTH(PHUKAIMH U (WIH) MPO(HecCHOHATHHON NEpenoaroToBKe (pu
HaJIMYuN);

- 00mMii cTaxk paboTHI;

- cTaX padOoTHI MO CIENHUATBHOCTH;

0) 00 o00BéMe o00Opa3oBaTeNbHON EATENHHOCTH, (UHAHCOBOE OOECIEUeHHE KOTOPOM
OCYIIECTBJIIETCA 32 CUeT OOJPKETHBIX ACCUTHOBAaHUM M MO JOTOBOpaM 00 0Opa30BaHHUM 3a CUET
cpeacTB (pu3nueckux U (WIn) IPUANIECKUX JIHII;



M) O MOCTYIUICHHH ()MHAHCOBBIX M MAaTEPUAIBHBIX CPEACTB M 00 WX PACXOJOBAHHUH IIO
uToram (PMHAHCOBOTO rOJIa.

4.1.5. Konuu:

a) yctaBa 00pa3oBaTelIbHONW OpraHu3alluu;

0) TUIIEH3UHU Ha OCYIIECTBICHHE 00pa30BaTeIbHON AEATEILHOCTH (C MPUIIOKCHUSIMH);

B) CBUJICTENHCTBA O TOCYAapPCTBEHHON aKKPEIUTAIUH;

I) IUIaHa (UHAHCOBO-XO3SIMICTBEHHOW JEATEIBHOCTH OOpa3oBaTENbHOM OpraHu3alllH,
YTBEP>KICHHOTO B YCTAaHOBJICHHOM 3aKOHOJaTelnbcTBOM Poccuiickoit Denepanuu nopsijake, Win
OIOKETHOM cMeThl 00pa30BaTEIbHON OpraHU3alluu;

1) TOKaJIbHBIX HOPMATUBHBIX aKTOB, IIPETyCMOTPEHHBIX YacThio 2 cTtaThl 30 denepabHOrO
3akoHa «OO0 o6OpasoBanun B Poccuiickoil ®enepauun», NpaBuil BHYTPEHHErO pacropsika
o0y4aromuxcs, MpaBUJl BHYTPEHHET0 TPYJOBOTO PACHoOpsIKa U KOJUIEKTUBHOTO JI0TOBOPA;

4.1.6.0T4eT 0 pe3yibTaTax caMooOCIeI0BaAHNS,

4.2. UciomHUTEh TaK )K€ pa3MeniaeT Ha CBOEM OPUIIMATIFHOM CaliTe MHYI0 HH(OPMAIUIO O
cebe 1 00 OCYIIECTBISIEMON UM AESITEIbHOCTH, BKIIOUasi OKa3aHHE IUIATHBIX 00pa30BaTeNbHBIX
YCIIYT.

S5.AudopmupoBanue 00 MHWcnoanurese uW 00 OKa3pIBaeMbIX MM  IUIATHBIX
0o0pa3oBaTe/IbHBIX YCJIYrax nocpeicTBOM pasMeleHuss HHGpopManun HA HHPOPMALMOHHBIX
crenaax Ucnoanurens

5.1.Ha undopmanmonssix crengax VcrnonHUTeNns pa3Meniaer:

5.1.1.Cnenytomyto uapopmaiuio o ceoe:

a) O Jare co3laHus oOpa3oBaTENbHOM OpraHu3anuu, 00 ydpeauTene, Y4YpeauTesax
0o0pa30oBaTeIbHON OpraHU3allKi, O MECT€ HAaXOXKJIEHHsS 00pa30BaTElIbHON OpraHU3allud U ee
¢unnanoB (IpyU HaTU4MM), pekUMe, rpaduke padoThl, KOHTAKTHBIX TeledoHax W 00 aapecax
3JIEKTPOHHOW MOYTHI;

0) 0 cTpyKType U 00 OpraHax ymnpasieHus 00pa30BaTeIbHON OpraHU3alliy, B TOM YUCIIE:

- (aMHIIUIO, UMSI, OTYECTBO M JIOJDKHOCTh OTBETCTBEHHOTO JIMLA 34 OPTaHU3ALUIO OKa3aHUs
IUIATHBIX OOpPa30BaTENIbHBIX YCIYT, €r0 MECTOHAaXOXKJIEHHE, Yachl nmpuéma, Homep TenedoHa,
aJpeC IEKTPOHHOU IOYTHI;

- (hamMmMs, UMs, OTUYECTBO U JIOJDKHOCTH YIMOJHOMOYEHHOTO JIMIIA 33 HEMOCPEICTBEHHOE
uHpopmupoBanue 06 VcnonaHutene nu 06 OKa3bIBa€MbIX UM IJIATHBIX 00pa30BaTENbHBIX yCIyrax,
€ro MECTOHaxXOK/JIeHUE, Yackl Mpuéma, HoMep TenedoHa, aipec 3IEKTPOHHON MOYTHI;

B) 00 OKa3bIBa€MBIX IUIATHBIX 00pa30BaTeNbHBIX yciyrax (mepedeHb, Mpu HEOOXOIUMOCTH
UX XapaKTEPUCTHKA);

r) 00 ypoBHE 00pa30BaHMUS;

1) o hopMax oOydIeHUS;

€) 0 HOPMaTUBHOM CpPOKe 00OyUeHUsl.

5.1.2. Konuu:

a) TULEH3UU Ha OCYIIECTBICHHE 00pa30BaTEIbHON NEATENBHOCTH (C MPUITOKEHUSIMU);

0) CBUIETENBCTBA O TOCYIAPCTBEHHOMN aKKpeIUTAIHH.

5.1.3. JIokyMeHTBI O IJIaTHBIX 00pa30BaTEIbHBIX YCIYyrax:

a) Ilonoxenue o0 OKa3zaHWU IUIATHBIX 00pa3OBaTEIbHBIX YCIYr 0OIIe00pa3oBaTEeIbHBIM
YUPEKICHUEM;

6) ®opmy JloroBopa;

B) Ilopsimox peiicTBHil 00111€00pa30BATENBLHOTO YUPEKICHUS M 3aKa3uMKa IUIATHBIX
00pa30BaTEeNbHBIX YCIYr TMpU OOHApYKEHUM 3aKa3YMKOM HEJOCTAaTKa WJIM CYIIECTBEHHOTO
HEIO0CTaTKa IJIaTHBIX 00pa30BaTEIbHBIX YCIIYT;



r) JlokymMeHT 00 yTBEpXKAECHMM CTOMMOCTH OOy4YeHHUs IO Kaxaod oOpa3oBaTelbHOU
nporpamme (yciyre).

5.2. UcnionHUTEND TaK K€ pa3MellaeT Ha HH(POPMAILIMOHHBIX CTEHaX HHYIO HH()OPMAIUIO O
cebe 1 00 0Ka3bIBAEMBIX UM IIJIATHBIX 00PA30BaTENIbHbBIX YCIyTax.

6.HenocpeacreenHoe uHgpopMupoBanue 3aKa3uuka NPU e€ro JUYHOM OOpallleHHMH K
HcnonnnTesro A1 0Ka3aHUA IUIATHBIX 00Pa30BaTeIbHBIX yCJIYT

6.1. HemocpencrBennoe uHpopMupoBaHue 3aka3zduka IO BOIMPOCaM OKa3aHUs IJIATHBIX
0o0pa30BaTEeNbHBIX YCAYr TpPH €ro JUYHOM oOpamieHun K VICTIONHUTENI0 OCYIIECTBISET
ynosiHoMo4eHHoe npukazoM pykoBoauteiass MbBOY COILINel 1 r. ITen3st

JU1o (anee — YIOIHOMOYEHHOE JIUIIO).

6.2. YIOTHOMOYEHHOE JIUII0, ITPU OOpalleH!u 3aKa3uuKa 1o BOIPOCcaM OKa3aHUs IJIATHBIX
00pa30BaTENbHBIX YCIIYT:

- pazbscHSET 3aKka3uhKy HWHTEpECYIOIlUe €ro BOINPOCHl  OKa3aHUS  IUIATHBIX
obpazoBatenbHbIX yeiuyr B MBOY COIINel 1 r.I1en3s;

- 3HakoMHuT 3aka3zunka c I[IpaBmiamu oOkazaHHUs TUIATHBIX OOPa30BATENBHBIX YCIYT,
yTBEpKAEHHBIMU TTocTaHOBJIeHUEM lIpaButenscTtBa PO ot 15.08.2013 1. Ne 706; IlonoxxeHuem
00 oka3zaHuMM IUIATHBIX oOpa3zoBarenbHbIX yciayr MBOY COILINell r. [IleH3sl; uHBIMH
JIOKaJbHBIMUA HOPMAaTUBHBIMU akTamu, NpUHATEIMU B MBOY COILLNel 1 r. ITeH3sl nmo Bompocam
OKa3aHWs IUIATHBIX  OOpaszoBareibHBIX  yciyr; [IpaBuiaMu  BHYTPEHHETO  pacropsiika
00y4Jaromuxcs;

- IPEOCTABIIAET Pa3BEPHYTYIO HHPOPMaLIHIO 00 OKa3bIBAEMBIX IJIATHBIX 00pa30BaTENbHBIX
ycIyrax;

- mpenoctaBisier uHpopmanuio o JloroBope B COOTBETCTBHHM C YCTAaHOBJICHHBIMHU
TpeOOBaHUSIMU;

- mpefocTaBisieT 3akazuuky uHbopmaiuio 006 WcmomxuTtene u o0 OCyIIECTBIIEMONW UM
JeSITeTbHOCTH, BKJIIOYas OKa3aHWE IUIATHBIX OOpa30BaTENbHBIX YCIYr, B COOTBETCTBHH C
paznenoM 4 Hacrosiiero [lopsaka

- uHpopMmupyeT 3aKa3uMKa O €ro mnpaBax M OOA3aHHOCTAX IpPU OKA3aHUHU IJIATHBIX
00pa30BaTeNbHBIX CIYT, O MIpaBax M 00s13aHHOCTAX VcnomHuTemns

6.3. YIIOJTHOMOYEHHOE JTUIIO

6.3.1. IIpenocTaBnsieT aj1s1 03HAKOMJICHHUSI IO TPEOOBAHUIO 3aKa3urKa:

a) KOIUIO YUPETUTENbHOr0 JoOKyMeHTa VcroaHuTeNs - I0pUANYECcKOro Julia;

0) KONWIO JIMIIEH3MH Ha OCYIIECTBICHHE O00pa30oBaTeNbHOM  JIEATENBHOCTH  (C
MIPUIIOKEHUSIMU);

B) KOIIMIO CBUJIETENIHCTBA O TOCYIAPCTBEHHOMN aKKpeAUTAIINH.

6.3.2. B cnyuae, ecnu 3aka3zunk o0OpaimiaeTcsi Mo BOMPOCY, pelieHue KOTOPOro He BXOAUT B
KOMIIETEHIIMIO YTIOJHOMOYEHHOIO JHIa, 3aKa3uuKy AAa€Tcd pa3bsCHEHUE, KyJa M B KAKOM
MOPAJIKE MY ClIeIyeT 0OpaTUThCS.

7. OTBEeTCTBEHHOCTH 32 OPraHM3anuI0 HHGPOPMHPOBAHUS M 32 HENOCPEACTBEHHOE
HH(popMupoBaHHe 3aKA3YHUKA NPU 0KA3AHUU IUIATHBIX 00Pa30BaTebHBIX YCJIYT

7.1.IIpukazom pykoBoautesns MBOY COILINel 1 r.ITen3sr Ha3HauarOTCA:

7.1.1. OtBeTcTBEHHOE NUIIO 3a opranu3aiuio padboTsl B MBOY COILINell r.Ilen3sr

1o “HGOPMUPOBAHUIO 3aKa3zuyMKa MPH OKAa3aHWU IUIATHBIX 00Pa30BaTENbHBIX YCIYT (Janee
OtBerctBenHoe Jmuro). Takum gunom B MBOY COIINell r.dlen3sl sBusercs JHIO,
OTBETCTBEHHOE 33 OPTaHU3AIIMI0 OKa3aHUs TUIATHBIX 00pa30BaTENbHBIX YCIYT.

7.1.2. YnonHoMoueHHOE(BIE) u1o(a), obecreunBaroiee HETOCPEACTBEHHOE
uH(opMHUpOBaHUE 3aKa3urKa MO BOMPOCAM OKa3aHUS IJIATHBIX 00pa30BaTEIbHBIX YCIYT TIPH €T0
anaHoM obpamenuu B MBOY COILINel1l r.Ilen3sl, T.e. k UcnomuuTernto.



7.2. OTBETCTBEHHbBIEC U YTIOJJTHOMOYEHHbBIE JINIa, yKa3aHHble B 1. 7.1.1. — 7.1.3. HacTos1IeTO
paszzaena:

7.2.1. B cBOel AeATENBHOCTH IO OPraHU3alui HHPOPMUPOBAHUS U 110 HENOCPEICTBEHHOMY
MH(OPMHUPOBAHUIO 3aKa3urKa 110 BOIPOCaM OKa3aHUs IJIaTHBIX 00pa30BaTENbHbIX YCIIYT:

- PYKOBOACTBYIOTCS HacTosiuM Ilopsiakom;

- IPOXOJAT COOTBETCTBYIOIIEE 00ydyeHHE (ITOATOTOBKY B BHJIE TEMAaTHUYECKOIO CEMHUHapa)
He pexe 1 pa3a B roz;

- B3aMMOJICUCTBYIOT Jpyr C JpYyroM IO BolpocaM HH(popMHpoBaHMsA 3aka3unka 00
OKa3aHMHM IUIATHBIX 00Pa30BaTENbHbBIX YCIYT.

7.2.2. 3Ha10T:

- TpeOoBaHMs 3aKOHOAATENbCTBA, APYIMX HOPMATHUBHBIX JOKYMEHTOB, B TOM YHCIIE
JIOKAJIbHBIX HOPMAaTUBHBIX aKTOB, IO BOIPOCAM OKAa3aHUs IUIATHBIX 00pa30BaTeNbHBIX YCIYT;

- TpeOOBaHMsI 3aKOHO/AATENbCTBA U APYTUX HOPMATHBHBIX JOKYMEHTOB 110 OOECIEUCHHIO
mpaB 3aka3zuuka U BocuTaHHuKa;

- (hyHKIIMM 0O6pa30BaTENIbHON OpraHU3ally;

- IpaBa, 00s3aHHOCTH U OTBETCTBEHHOCThH IE€JIarOTMYECKUX PAOOTHHUKOB.

7.3. OTBETCTBEHHOE JIMII0 B 00pa30BaTEIbHON OpraHU3aluN:

- opraHuszyeT (QyHkuuoHupoBaHue CuctemMbl HHDOPMHPOBAHHS B COOTBETCTBUU C
TpeboBanusaMu Hacrosiero [lopsiaka;

- OpraHu3yeT u3y4yeHue YTOITHOMOUYEHHBIM(H) JUoM(aMu) TpeOOBaHUN 3aKOHOIATENIbCTBA,
JOPYTUX HOPMATUBHBIX JOKYMEHTOB, B TOM YHCJIE JIOKAJIbHBIX HOPMAaTUBHBIX aKTOB, IO BOIIPOCaM
OKa3aHMs IUIATHBIX OOpa30BaTENIbHBIX YCIYT; TpeOOBaHUM 3aKOHOAATEIbCTBA U JIPYTHX
HOPMaTHBHBIX JIOKYMEHTOB I0 oOecrnedeHuio mnpaB 3akazunka u OOyuwatomierocs; (QyHKIMHA
o0pa3oBaTeIbHON OpraHU3alnu;

- olecneunBaeT KOHTpoib 3a coctostHueM paboTsl B MBOY COII Nell r.Ilen3st mo
MHGOPMHUPOBAHUIO 3aKa3uWKa [0 BOIPOCAM OKa3aHMUs IUIATHBIX OOpa30BaTEIbHBIX YCIYT,
o0ecrneynBaroieMy BO3MOKHOCTh UX IPABUIILHOTO BBIOODA;

- npennaraetr pykopoaurento MbOY COI Nell r.Ilen3ssl, pazpabarbiBaeT U B MIpeaenax
CBOEM KOMIIETEHLIMM pEaIU3yeT MEpOIpUATHS, HAIpPABICHHbIE Ha COBEPIICHCTBOBAHME
uHGOpPMUPOBaHUS 3aKa3uWKa [0 BOMPOCAM OKa3aHUS IUIATHBIX OOpPa30BaTENbHBIX YCIYT B
COOTBETCTBUU C YCTAaHOBJICHHBIMU TPEOOBAHUSMHU.

7.4. OTBETCTBEHHBIEC U YTIOJJHOMOYEHHBIE JIMIA, yKa3aHHble B 1. 7.1.1. — 7.1.3. HacTosAmero
paszzena, HECYyT OTBETCTBEHHOCTb 3a OPraHHM3alMI0 M 3a HEMOCPEICTBEHHOE MH()OPMHUpPOBAHME
3aka3uMka 1O BONPOCaM OKa3aHMs IUIATHBIX OOpa30BaTENbHBIX YCIYr B Ipejaenax CBel
KOMIIETEHIIUU B COOTBETCTBUU C TPeOOBAaHUSAMU ACHCTBYIOIIETO 3aKOHOIATENbCTBA.



